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Make Your Data Work For You



Example pan

A user complains that the video for the presenter of a meeting he just
attended was bad and ‘choppy’.

What does Microsoft show us
versus

what Office TrueDEM shows us?
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Microsoft CQD pan

Micrasoft Teams adrman center
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Looking at individual data,

nothing much can be seen as all
data is highly summarized or
averaged. ->
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OfficeExpert TrueDEM data on the same call... pan
- B - — — <- According to TrueDEM: Nearly all users had some
e e T L T T sort of impact during the call (Call Quality Debug
it s S page). And both 's outgoing video stream as
. '\ s well as many of the other participants incoming video
p. — streams seemed to be affected.
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Divinﬁ into.  'sindividual TrueDEM data, We

see that apart from the Video Frame Sent Rate,
everything seems to be within what is to be
expected. The video frame sent rate however
seems to be very low. Averaging around 4-5 on a
scale of 1-30 where higher is better (according to
Microsoft) ->




OfficeExpert TrueDEM data correlation

To align what was going on, we then
looked at . 's User Details page.
All looked ok, including the CPU and
processes running. Teams and
PowerPoint are taking up CPU which is
to expected but | also notice two other
processes.

Filtering down to those processes, one
(OSCAplicationManager) seems to run
multiple times a day, so let's check

w 's call around those times to see
if there is a correlation.

Looking at" I's Call list there seem
to have been multiple calls during and
apart from the times this process was
running. Let's exclude them by looking
at the Video Sent Frame Rates for
those
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Looking for correlation... pan

I5 the Uiser impacted by Video qualitg? -

N S S S S S S Video Frame Sent Rate for Various calls of ™" during that day

mmaene could have a correlation with the OSCApplicationManager process as
- Video Send Frame Rave 299 every time it starts, Video Frame Sent Rates during calls seems to dip.
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¢1__1-£° P T PR~ ETrEp——— This is exactly why TrueDEM is better than CQD or Even Call Analytics.
b LR As neither would have shown the relation to other processes running.

Is the User impacted by Video quality?
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Getting the Microsoft Call Analytics pan

You only get (near) real Time Analytics if an admin or support engineer
clicks on the call as it is going on and only for certain types of calls.

Microsoft Teams admin center e Prs

Mansge e, Rermke Gasdbharn

7. DAY QUALITY 7Dy ACTIVITY

:} . . - g
Crnlime 11

Gissst acoess

__ Meszagng polioes

- - ol e
Policy packages
Al el seling shat
Mar 7, 2023 1:16 P8 Mar 7, 2023 1:16 P Mar 7, 2023 1:18 PM m
& Analytics & reports
Mar T, 2023 1047 AM Mar T, 2023 1047 &M Mar 7, 2023 m




Microsoft (near) Real Time Analytics

Microzoft Teams admin center
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What does Microsoft offer for call analytics compared to ¢

an
TrueDEM? P
Microsoft OfficeExpert TrueDEM
- Call Analytics: Summarized / » (near) Real Time Call Analytics for all
A d call statisti calls made from a monitored device:
veraged call statistics — Automatic collection, i.e. No need to
- CQD: Org/network wide activate collection
i>ed d — All call types included. Including, one-
summarized data to-one, ad-hoc, webinars, etc.
. (near) Real Time Call Analytics — Internal & External calls (with limited
. . data on non-monitored participants)
— Only if activated DURING call* — No limitations on how much data can
_ Available for max 24hrs be visualized during or after the call

— No limitations on duration of calls
— 21 days available detailed data

— +3hr calls will only show max 3hrs - Correlation to other Endpoint &

- No correlation with other data networking information that can be
of relevance to the user experience

— Only for internally initialized calls

*For Teams Premium users Call Analytics are collected automatically and stored for 7 days
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