
Make Your Data Work For You

OfficeExpert TrueDEM
Call Analytics compared to Microsoft

A case study



Example

A user complains that the video for the presenter of a meeting he just 
attended was bad and ‘choppy’.

What does Microsoft show us

versus 

what Office TrueDEM shows us?



Microsoft CQD



OfficeExpert TrueDEM data on the same call…



OfficeExpert TrueDEM data correlation



Looking for correlation…



Getting the Microsoft Call Analytics

You only get (near) real Time Analytics if an admin or support engineer 
clicks on the call as it is going on and only for certain types of calls.



Microsoft (near) Real Time Analytics



Microsoft 

• Call Analytics: Summarized / 
Averaged call statistics

• CQD: Org/network wide 
summarized data

• (near) Real Time Call Analytics
– Only if activated DURING call*

– Available for max 24hrs

– Only for internally initialized calls

– +3hr calls will only show max 3hrs

• No correlation with other data

OfficeExpert TrueDEM
• (near) Real Time Call Analytics for all 

calls made from a monitored device:
– Automatic collection, i.e. No need to 

activate collection
– All call types included. Including, one-

to-one, ad-hoc, webinars, etc.
– Internal & External calls (with limited 

data on non-monitored participants)
– No limitations on how much data can 

be visualized during or after the call
– No limitations on duration of calls
– 21 days available detailed data

• Correlation to other Endpoint & 
networking information that can be 
of relevance to the user experience

What does Microsoft offer for call analytics compared to 
TrueDEM?

*For Teams Premium users Call Analytics are collected automatically and stored for 7 days
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