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What's CRASHING your Teams call quality?
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. The Microsoft cloud is a black box for performance
monitoring. It is extremely difficult to identify what
data center is servicing calls and what throughput
speeds are coming from the cloud. »
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Home office networks and ISP performance
are a complete mystery for IT support groups
to monitor effectively.
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Remote user devices are a common blind spot for
measuring call quality. Endpoint computer and head-
set performance during calls are difficult to monitor.
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