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Microsoft Teams Calls: the Executive’s journey

Challenges with Teams Call Quality Troubleshooting

Call Quality Troubleshooting Demonstration

Q&A
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How you troubleshoot call quality today...
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CQA: first. Call Quality Analytics or CQA (29 days) 
CQD second (29 days) 
If not enough, get some logs 
Remote session
First 24-48 hours 
Teams logs / client side logs, developer logs 
Setup and teardown logs aren’t always recorded. 
Eventviewer
Network: open a ticket knowing client IP to target IP. 2 week window. Netscout logs. 
Need 2 hours on their computers just to grab stuff on their PC. If client logs, extra couple of hours.
On the WFH: logs are 24-48 hours 
MSFT: 29 days 
ISP side: no data at all. 
Onboarding for all these different sources. 



Teams Call Quality Troubleshooting - Blame Game
Whose Fault Is It Anyway ?

Trouble Ticket Assigned
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Data is the new Currency, be sure you get your payback by cashing in on your data analytics.



Teams Call Quality Troubleshooting - Blame Game
Whose Fault Is It Anyway ?

Trouble Ticket Assigned

Support Escalations

Desktop Support

Network Support
" 4 segments

Problem areas to research and analyze

1 O"' logs

To review and inspect for different issues

100+

= \ Different possibilities impacting call quality
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Data is the new Currency, be sure you get your payback by cashing in on your data analytics.



IT Challenges for Call Quality Troubleshooting

Unable to monitor end-to-end performance for Calls / Meetings

Lack of visibility for Remote / Home Office user experience

Legacy monitoring tools designed for Business Offices

N EASRANEAS

No historic data stored to perform background research

Enterprise organizations are Call quality issues are Support escalations come
trusting Teams Voice to rampant due to work from from Executives who need

replace PBX’s and other VoIP home requirements. answers fast.
systems.
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OfficeExpert TrueDEM: Core Capabilities

What we are going to cover

Endpoint Monitoring Call Quality M365 Health
= CPU, Hardware, Network, and = Real-time Analytics = AOR enabled Microsoft
Microsoft data in a single = Troubleshooting using service monitoring
pane of glass combined CQD and = Modern, context-aware
endpoint data synthetic transactions

= Aggregated call quality
reports




88 General / UserRoot Cause ¢ o

CPU and RAM Usage Percentiles
DeviceName CPU-25% CPU-50% CPU-75% Memory - 25% WMemory - 50%

300004113504657 1 94.0% |

- Call Segment Quality Call Segment Quality v

Gl MediaType Cptinal Acceptable mpacted Degraded

= Accepiable 3 Au 62 9
= Impacted

= Degraded Chat/Files

Screenshering

Video

High CPU Usage Processes - Incident Frequency Top Processes

— P Process Name Vendor /Company File Version CPU Utization
mestickd 2021-07-08 140000 msedge Microsoft Corporation ~ 91.0.864.64 26.4%

= meedge

[ 20210708 140000 meshield

= speedest 2021-07-081500:00  msedge Microsoft Corporation 91.0.864.64

- Teame

2021-07-0815:00.00  meshield

2021-07-09 150000 meshield

Actionable Insights
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Data is the new Currency, be sure you get your payback by cashing in on your data analytics.


Business Value Summary

Actionable Insights for Teams Voice Deployments

Improves adoption of Teams Voice
by enabling fast remediation for
any call quality issues

Accelerate ROI for Microsoft 365
by driving advanced functionality in
Teams for improved collaboration

Easy to Deploy SaaS Solution

Reduced IT support time for call quality
troubleshooting based on full visibility of
user endpoint performance

No IT Secure data Simple Web UI
infrastructure storage for and API
to purchase analytics integration




Next Steps par

Actionable Insights for Call Quality Troubleshooting

Offering free 30-day Start gathering your Signup for a call quality
production pilot ** endpoint performance assessment workshop
data now

Y% REGISTER Today!!

** minimum 1,000 seats

B b, ) 3

BROCHURES CASE STUDIES WEBINARS DATA SHEETS

www.panagenda.com
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Data is the new Currency, be sure you get your payback by cashing in on your data analytics.
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Carl Baumann

Managing Director, panagenda Inc.

Thank you

Headquarters, Austria:
panagenda GmbH (Ltd.)
Schreyvogelgasse 3/10
AT 1010 Vienna

P: +43 18901289
F:+43 18901289-15
E: info@panagenda.com

Headquarters, Germany:
panagenda GmbH (Ltd.)
Lahnstral’e 17

DE 64646 Heppenheim

P: +49 6252 67 939-00
F: +49 6252 67 939-16
E: info@panagenda.com

+1(908) 309 3997

carl.baumann@panagenda.com

USA:

panagenda Inc.

60 State Street, Suite 700
Boston, MA 02109

P: +1 617 855 5961
F: +1 617 488 2292
E: info@panagenda.com

Germany:

panagenda GmbH (Ltd.)
Lahnstralle 17

DE 64646 Heppenheim

P: +49 6252 67 939-86
F: +49 6252 67 939-16
E: info@panagenda.com
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The Netherlands:
Trust Factory B.V.

11th Floor, Koningin Julianaplein 10

NL 2595 AA The Hague

P: +31 70 80 801 96
E: info@panagenda.com
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