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Before We Start pan

Please submit questions via
the Chat or Q&A panel

Your questions will be addressed directly during
the webinar or in the Q&A section after the
presentation.

This is to prevent interruptions during the
presentation.

‘ All attendee lines are muted
X

The webinar is being recorded Share your feedback with us

@ After the webinar, we will send you a mail to give access

to the recording and presentation slides.

Please let us know what we can do better.
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1. In short: What is OfficeExpert TrueDEM?
Recently released

Main topic: Wi-FI Network Analysis

Side topic: Pivot tables in TrueDEM
Q&A
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Release Notes (2025)

pan

Week 7

Type Description

INewI

I Microsoft Teams > Teams Relay Region Analysis Report: I

This report shows you which relay regions are utilized during calls by your users and the latency they are expected to experience while doing so. This report
allows you to see if there are any proxy, VPN or other network routing related issues that could influence your users user experience during calls. For more

information, please consult: Teams Relay Region Analysis

New I Admin Reports > Microsoft Outlook Versions Report: I

Description

Teams Media Analysis Page: Fixed a problem in the "Teams Media Usage Summary by Department" table where a percentage calculation didn't portray
accurate numbers if the total was over 100%

Fixed issue with Call Quality Debug Level page failed when several hundred attendees arein a call

On the Call Quality Debug Level page we improved the "Local Network Connection based on Microsoft Call Records” table in the Local Network section, and
added an additional table to show TrueDEM Agent Enhanced Network Detail. This allows you to compare aggregated Microsoft data and real-time TrueDEM
agent data for all attendees in the call in one place.

On the Call Quality Debug Level page we added an additional section called "Attendee Timelines" that depicts a single overview of real time TrueDEM agent
data for comparison for all attendees with a TrueDEM agent

Improvement: Various visual improvements were made to the underlying AG Grid technology that is used to render tables.
Obsolete Matomo elements were removed

The underlying Grafana environment was upgraded to the most recent stable version. Minor changes can be expected to the look & feel of Grafana and several
technical improvements that will enhance the user experience.

Viva Engage Workload naming has been updated in various locations

This report gives you insight into the distribution of Qutlook client versions your users have installed. Detect any users still clin Week 12
as identify users who's automatic update process has perhaps halted.
For more information please consult: MS Outlook Versions Report Type
The menu under “Microsoft Teams” has been updated to accommodate a tile for the new Teams Media Relay Regions report. 1 Fix
to Direct Routing and Enterprise Voice cost optimization have been moved into a menu accessible under a new tile called: "Entq
Improvement | Call Quality Debug Level Page: Fix
s Added CPU related information to the participants list
; ) - - : Improvement
» Section “Local Network” now shows two tables. The first is the pre-existing table consisting of call record data from Micros /N
ew
Enhanced Network Detail” table contains additional network related data for users with the TrueDEM client installed.
+ The tables in the following sections have been enhanced with additional data columns showing data collected by the TrueD
o Audio: Protocol & Codec have been added MNew
o Video: Codec & Network Transport type
o Screensharing: Codec & Network Transport type
. ) . i ‘ ) Improvement
Note! The codec is both retrieved from Microsoft as well as form the TrueDEM agent but if available will be used from the True|
granular and specific than what Microsoft call records return. Improvement
Improvement | A new table grid layout already used on tables in some report pages provides advantages in regards to column sorting and filtg Improvement
for column selection and pivot tables. The following report pages have been updated to now use this new grid layout for tables!
updating pages and tables with this new layout as we go.
+ “Live Teams Call Status” page Improvement
= “Active Calls on Selected Network” page
» “Call Quality Tenantwide Overview" page
« "Network Call Quality” page
Note: This change does not affect data, just the representation of the data.
Improvement | The Teams Media Analysis page was reworked and now has an improved interface. It also now contains additional graphs showing the times video and

screensharing where used in calls on the organization level.

The Org-wide table in the top now categorizes by Operation System and Type of Call as well for easy classification.

An adjustment was made to the Delve scan. This was needed because of the recent retirement of certain Delve features.




Release Notes (2024) pan’

Week 47

Type Description

New WiFi Network Analysis report: A new report, that will give you insight into the readiness and performance of WiFi networks used for making Teams Calls, was added to the
Teams Reports section. It provides insights into WiFi networks (both office & remote networks) that are potentially substandard for doing Teams calls on. It allows you to
proactively identify these networks and the users who rely on them so you can take remediation actions or inform users. For more information please see Substandard WiFi
MNetworks for Teams Calls.

Fix User Search: For users utilizing the TrueDEM M365 license only, the link to the User Details page will be locked as it is not relevant with the TrueDEM M3635 license only.

Improvement | User Experience page - Connectivity Journey: Enhanced accuracy when people are on VPN

Fix Teams Reports - EV Utilization & Cost Optimization page: Resolved an issue that caused an error when opening this page
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How to Access the Wi-Fi Analysis

pan
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= Home > More apps > panagenda OfficeExpert >
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User Search
Search for an endfuser;
then access hardware,
software and Teams Call
Status

-’

TrueDEM®
Agent Status
Gain insight about agent
health and deployment
status

Q Search or jump to..

Environment
Status
Current status, based on

insights from your users
and monitored services

Microsoft 365
Outage Analysis
Administrators can
select a resolved outage

and validate the user
impact

B ctrl+k

H

Microsoft 365
App Status

Current application and
functionality status
based on insights from
your monitored devices

i
Microsoft

Teams

Microsoft Teams and
Enterprise Voice Insights

Microsoft 365
Service Health
Service status and
active incidents, self-
reported by Microsoft

ol

Admin Reports

Top technical reports
available in the preduct,
curated into a quick-
access list

@

> M
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= Home > More apps > panagenda OfficeExpert >

*

pan Home / Microsoft Teams

Microsoft
Teams Versions
Microseft Teams.
Versions across all Client
Devices

Q Search or jump to...

Tenantwide
Overview

Call quality tenantwide
overview

G Preview

Teams Media
Analysis
Analysis of Teams Media
Usage and Platform by
Department

Network Call
Quality
Corporate network call
quality

L on)

WiFi Network
Analysis
WiFi networks scored
based on compatibility
with Teams/UC
standards

@ Preview

2
2 L]

Enterprise Teams Relay
Voice Region Analysis
Enterprise Voice Related Distribution of Used
Reports Relay Region for Teams.
Calls

O

Live Teams Call
Status

Live Teams Calls Status
Dashboard
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Example: Aggregated Wi-Fi Score per Network and User

= Home » Dashboards > Reports » Substandard WiFi Networks for Teams Calls fxg =] v
Show Users with Scores Below = 60 Show Users with more than x Calls | 10 Max # of Users to Show | 500 @ Last7days v Q > Refresh ~
~ Individual User List
Users Using Substandard Wifi Networks for Teams Calls ©

Display Name UPN Title Device Name TrueDEM @ Wifi Score #Calls... 2 4 SsiD %of..1d Department
v v v || gl
Leo Gill leo.gill@panagenda.com Senior Technical Account Ma... DOFR-P3591 28 I 50 Corporate_INTERNAL 100 Solution Consulting North America o g
Yadira Redmond yadira.redmond@panagenda.com Senior Customer Support Ma... LOEM-P3591 21 I 48 Corporate_INTERNAL 100 Solution Consulting EMEA | .
Ambrose Dylan dylan.ambrose@panagenda.com Senior Software Engineer KUHE-L5550 34 I 46 Corporate_INTERNAL 100 OE & GL & IFA Development g
Kendal Gay kendal.gay@panagenda.com Senior Software Engineer GOTO-P3591 18 I 43 Corporate_INTERNAL 100 OE & GL & IFA Development E
Loren Spears loren.spears@panagenda.com Team Lead Client Solutions FIMI-T15P 53 42 Corporate_INTERNAL 100 MC & Sl Product & Development
Grace CGross grace.gross@panagenda.com Senior IT Administrator ADCH-P3591 39 I 40 Corporate_INTERNAL 100 IT
Sarah Steiner sarah.steiner@panagenda.com Head of Solution Consulting ... ROJU-P15 24 N 39 FRITZ!Box 7490 100 Solution Consulting EMEA
Aliah Pitts aliah.pitts@panagenda.com Senior Solution Architect TCWO0022 34 I 39 Corporate_INTERNAL 100 Solution Consulting EMEA
Kemp Cain cain.kemp@panagenda.com Product Manager WATE-T590 50 39 Corporate_INTERNAL 100 IFA Product
Craig Chaney craig.chaney@panagenda.com Senior Data Engineer THMA-P3591 59 39 Corporate_INTERNAL 100 OE & GL & IFA Development
Rosalee Melvin rosalee.melvin@panagenda.com Senior Solution Architect THMA-P52 28 . 36 Corporate_INTERNAL 100 Solution Consulting EMEA
Teresa Holland teresa.holland@panagenda.com Sales Manager KLAL-L5450 42 . 36 mywlan5.0 100 Sales EMEA
Loren Spears loren.spears@panagenda.com Chief Revenue Officer (CRQ) GOFE-L5450 57 . 34 Corporate_INTERNAL 100
Luna Amilia amilia.luna@panagenda.com Product Marketing Manager VEJU-P3591 34 I 33 Corporate_INTERNAL 100 OE & GL Product
Dorian Cordova dorian.cordova@panagenda.com CEO FRST-P3591 43 33 FRITZ!Repeater 3000 100
Leo Fritz leo.fritz@panagenda.com Product Manager & Senior C... BEAR-L5550 26 I 32 Corporate_INTERNAL 100 OE & GL Product
Rhys Hawkins rhys.hawkins@panagenda.com OE & GL & IFA Development STMA-P3591 28 32 Corporate_INTERNAL 100 OE & GL & IFA Development
Destin Poole destin.poole@panagenda.com Sales EMEA VOFL-P3591 31 I 31 FRITZ!Box 7510 KS 100 OE & GL & IFA Development v
4 G »
Entries: 224
A ——————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————€—€—€ala—a5am




Example: Multiple Users on same Wi-Fi with low Score

pan

Show Users with Scores Below | 60 Show Users with more than x Calls | 10 Max # of Users to Show 500 @ Last 7 days ~ a
v Multi-User WiFi Network
Potential Multi-User Issues in WiFi Networks (@
Group T TrueDEM ® WIFI Score Call Start Duration Device Wifi_MaxRecvMbps Wifi_MaxSendMbps Wifi_NetworkRssilnDe
[ [dd/mm/yyyy 8] ¥ v v v gl
> Corporate_Guest (219) 32— - g
> Corporate_INTERNAL (2348) 29 I -
> dylan.ambrose@panagenda.com (20) 29 I -
> loren.spears@panagenda.com (17) 31 3
~  kendal.gay@panagenda.com (18) 32 I [
33 I 3/25/2025 4:40:30 PM Oh 02m LUK5809 |
31 3/26/2025 12:14:30 PM Oh 10m LUK5809
31 I 3/26/2025 12:06:30 PM 0Oh 02m LUK5809 .
32 I 3/28/2025 1:38:30 PM 0Oh 53m LUK5809
31 I 3/28/2025 1:00:30 PM Th 40m LUK5809 N . o
32 I 3/28/2025 11:18:00 AM 0Oh 27m LUK5809 A B .
33 I 3/28/2025 10:01:30 AM 0Oh 51m LUK5809 .
31 3/27/2025 2:55:30 PM 1h 09m LUK5809
35 I 3/27/2025 10:17:00 AM 1h 22m LUK5809 '\‘f‘A' A P
30 I 3/27/2025 2:09:00 PM 0Oh 53m LUK5809 ~
33 I 3/26/2025 2:32:00 PM 0Oh 20m LUK5809 /’ d /! -
35 I 4/1/2025 12:31:00 PM 0Oh 22m LUK5809 AN
32 I 4/1/2025 11:46:00 AM 0Oh 25m LUK5809 _ -
«
Entries: 500
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Customer UseCase - Score by Most Used AccessPoint (AP)
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Wifi Score by SSID and Bssid - last 21 Days

SSIDs
Corporate_INTERNAL
Corporate_INTERNAL
Corporate_INTERNAL
Corporate_INTERNAL
Corporate_INTERNAL
Corporate_INTERNAL
Corporate_internal
Corporate_internal
Corporate_INTERNAL
Corporate_INTERNAL
Corporate_INTERNAL
Corporate_HQ
Corporate_INTERNAL
Corporate_INTERNAL
Corporate_INTERN
Corporate_INTERNAL
Corporate_INTERNAL
Corporate_INTERNAL
Corporate_INTERNAL
Corporate_INTERNAL
Corporate_Guest

Corporate_INTERNAL

BSSID

<6d:d0:33:b2

:8d:1a:9e:11

:b8:0f:50:5a

6fiea:49:4a

:37:68:d2:60

:14:48:01:3F

:b&:0f:50:d2

:8d:3a:47:da

efeb78:54

4d:2fic5:36

:8d:1a:69:ch

n26:1a:bficS

:bf:60:31:e9

:8d:42:ab:e9

Te52:36:83

:b8:0f:50:ed

f4:7%ca:i2

:36:27d1:81

:1b:83:ea:0a

:Barleda3f

b8:1h:a1:14

:98:fc:66:3d

®

ManagedNetworkld

10.

10.

J122/32
.0/22
0/23
.194/32
112732
174732
0722
0722
.31/32
.150/32
.0/22
.240/32
27/32
179/32
.231/32
0722
.34/32
.5/32
.23/32
.63/32
.0/24

.0/22

WifiScore

58
62 I
61 I
63 I
26 I

53 I
56
60 I
49—
65 I
63 I
34 I

65 I
654 I
22 I

58
47—
50
54—
41—
69 I
43 m—

Calls +
161
137
o4
a0
82
31
75
75
72
69
67

66

61
59
58
56
56

53

52

Users
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Entries: 1,275
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(Select All)
Corporate

Corporate_GUEST
Corporate INTERN
Corporate_Internal
Corporate INTERNAL
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Customer UseCase - Score by AccessPoint for each Subnet pgp

Group BSSID Geo WifiScore T Users Calls (3 Fivet Mode
1
- (132) 40 |5-::.r:r... o
] =
> 10 () [] & ssiDs E
wm
>0 3) BSSID
3 10 23} O ManagedMetworkid z
T
v 10! 25) Geo ]
WifiScore v
031 19 1 3
=] Row Groups
20:69 24 N 1 2
SSIDs [
:9c:bb 41 3 4
ManagedMetwoar... &
45:0c 42 . 2 2
33:54 45 I 1 3
i6:3d 46 5 32
28:07 51 I 2 2
46:8F 51 I 2 2
53:54 52 1 6
Bc:bb 57 I 2 2
50:d2 SE — 7 72
S0:ed G0 I 3 26
47:16 61 I 2 2
:9c:23 61 I 3 10
47:20 62 I 3 4
[Z] Values
eht |
e a z 2 Drag here to aggregate
: |
S0:fF 65 2 5 v
X b

Entries: 134 of 1,281




Customer UseCase - Score by Worst Performing AP
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Wifi Score by SSID and Bssid - last 21 Days @

SSIDs V BSSID ManagedNetworkld WifiScore T Users ¥V Calls
Corporate_INTERNAL efief:78:54 10. 31/32 19 3 38 &
Corporate_INTERNAL :4d:2fc5:36 10. .150/32 24 I 3 5
Corporate_INTERNAL :8d:1a:69:cb 10/ 0722 39 I 4 5
Corporate_INTERNAL :98:fc:66:3d 10. .0/22 43 . 6 52
Corporate_INTERNAL :6d:d0:33:b2 10. 122/32 43 3 3
Corporate_INTERNAL :8d:1a:9e:11 10. 0/22 50 3 4
Corporate_INTERNAL :b8:0f:50:5a 10. .0/23 53 3 4
Corporate_INTERNAL :6f:ea:49:4a 10. .194/32 55 I 8 43
Corporate_INTERNAL :37:68:d2:60 10. 112732 56 3 4
Corporate_INTERNAL 114:48:01:3F 10. 174432 56 I 7 75
Corporate_INTERNAL bf:60:31:e9 10. 27/32 58 6 59
Corporate_INTERNAL :8d:42:ab:e9 10. 179732 58 11 15
Corporate_INTERNAL :b8:0f:50:ed 10. n./22 58 3 5
Corporate_INTERNAL f4:79:ca:72 10. .34/32 60 I 3 5
Corporate_INTERNAL 36:2£d1:81 10. .5/32 60 I 3 6
Corporate_INTERNAL :1b:83:ea:0a 10. .23/32 61 I 3 12
Corporate_INTERNAL :8a:1ei4c3f 10. .63/32 61 I 3 28
Corporate_INTERNAL :a8:3e:9c:23 10. .0/22 61 I 3 10
Corporate_INTERNAL :b&:0f:50:5a 10. .0/23 61 I 8 94
Corporate_INTERNAL :9d:3a:47:60 10. .0/22 62 I 3 3
Corporate_INTERNAL :8d:1a:9e:11 10. 0/22 62 I 6 137
Corporate_INTERNAL [ :b8.0f50:52 10. 0/24 63 I 4 43 v

4 [ ]

Entries: 43 of 1,275
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(Select All)

D Corporate
D Corporate GUEST

D Corporate_INTERN
D Corporate_Internal
Corporate_INTERNAL
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Side topic:
Pivot tables in TrueDEM
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LIVE DEMO
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UESTIONS?
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THANK YOU!
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