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Before We Start pan

Please submit questions via
the Chat or Q&A panel

Your questions will be addressed directly during
the webinar or in the Q&A section after the
presentation.

All attendee lines are muted

This is to prevent interruptions during the
presentation.

The webinar is being recorded Share your feedback with us

@ After the webinar, we will send you a mail to give access

to the recording and presentation slides.

Please let us know what we can do better.




Agenda pan

1. What is OfficeExpert TrueDEM?
Recently released

Customer Case: Network-level Call Problems

Deep Dive: Tips & Tricks for Often Asked Questions
Q&A

a ~ O Db
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OfficeExpert TrueDEM pan

Advanced Microsoft Teams Call Quality Analytics
&
End to End User Experience Monitoring for Microsoft 365

Actionable

KSeamless|y integrated ) ( Analytlcs KMake informed decisions\
data from Microsoft 365 about network, device
services, endpoints, » Providing ‘single pane' and resource allocation
and home & office perspectives and real-time based on real user
networking, provides a dashboards with user-context experience analytics and
holistic view of your digital specific, end-to-end insights for: proactive pattern analysis.
workplace environment. Effective troubleshooting

and analysis
\ Comprehensive \_ ) \ Data-Driven

Data Insights Decision Making
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= Recently Released

Upgrade Your Time



Recently Released *

pan

-

» Grafana updatevi11.4

4‘_5 * Improvements & New Features for: User Experience, Teams call list,

S Search & Agent Status

0. » Several fixes for issues relating to the ISP overview, Call Debug and
more

https://www.panagenda.com/kbase/x/bQjaAw




User Experience Improvements 4

— Home > More apps > panagenda OfficeExpert > -] v
pan Home / User Search / User Experience °
Kemp Caln © e From = 2025-08-27 10:14 To 2025-09-0310:14 v Select Last ...
cain.kemp@panagenda.com ADCH-P3591 MACBOOK-AIR-M1-CHRIS MCUPGRADE

& User Insights & Connectivity Journey & User Experience A Teams Call List & A User Summary & Device Summary

Events Timeline

Bin size 15m 30m m Zo

+ Network
+ Device
+ Teams Calls l |<}2(:Q]




User Experience Improvements - Device selection pan’

— Home > More apps > panagenda OfficeExpert >

o

pan Home [ User Search [/ User Experience

Kemp Caine Q@ D e

cain.kemp@panagenda.com ADCH-P3591 MACBOOK-AIR-M1-CHRIS MCUPGRADE

& User Insights & Connectivity Journey & User Experience R Teams Call List

10




User Experience Improvements — Call indication 4

pan

— Home > More apps > panagenda OfficeExpert >

ol

pan Home [/ User Search / User Experience

Kemp Caine @

cain.kemp@panagenda.com ADCH-P3591 MACBOOK-AIR-M1-CHRIS MCUPGRADE

& User Insights & Connectivity Journey & User Experience R Teams Call List &

g Timel

11

Home > More apps > panagenda OfficeExpert >

¢

pan Home / User Search / User Experience

Kemp Caine @

cain.kemp@panagenda.com ADCH-P3591 MACBOOK-AIR-MZ¥C

From = 2025-08-27 10:14

& User Insights & Connectivity Journey ser Experience R Teams Call List &, A User Summary & Device S

Q Inateamscall 07m 00s
Click here to see live metrics.

Group Calls 1]

Total Calls Calls with Average o P2P Calls




User Experience Improvements — Manager info 4

pan
— Home > More apps > panagenda OfficeExpert >
pan Home / User Search / User Experience
Kemp Caine ©
cain.kemp@panagenda.com ADCH-P3591 MACBOOK-AIR-M1-CHRIS MCUPGRADE
& User Insights & Connectivity Journey & User Experience R Teams Call List % A User Summary & Device Summa

TrueDEM License Advanced Microsoft Licenses Microsoft Power Automate Free

Issued 3/4/2024 9:03:37 AM Assigned Microsoft 365 E3

Job Title Head of Solution Consulting Microsoft Copilot for Microsoft 365

Teams Premium (for Departments)
lianaglgNr Mercy Law>

Departm Somtion Consulting

Company Name panagenda GmbH

Office Location -

City Heppenheim

State -

Country Germany




User Search — Operating System

13

=— Home > More apps > panagenda OfficeExpert >

o

pan

Display Name

Leo Fritz

Kemp Cain
Kemp Cain
Rhys Hawkins
Ambrose Dylan
Heath Atwood
Ambrose Dylan
Ambrose Dylan
Kendal Gay
Yadira Redmond
Kiersten Lange

Loren Spears

Home / User Search

UPN

leo.fritz@panage...
cain.kemp@pana...
cain.kemp@pana...
rhys.hawkins@pa...
dylan.ambrose@p...
heath.atwood@pa...
dylan.ambrose@p...
dylan.ambrose@p...
kendal.gay@pana...
yadira.redmond@...
kiersten.lange@p...

loren.spears@pan...

Q Search for a username or upn.

Title

Sales Manager
Head of Solution ...

Head of Solution ...

VP of Software En...
Senior Software E...
Accounting Mana...
Senior Software E...
Senior Software E...
Team Lead Client ...
Senior Software E...
Senior Software E...

Senior Solution Ar...

Search for users across your tenant by (part of) their n

Department

Sales EMEA

Solution Consu...
Solution Consu...
OE&GL&IFA ...
OE&GL & IFA ...
Back Office an...
OE&GL&IFA ...
OE & GL & IFA ...
MC & Sl Produ...
OE & GL & IFA ...
MC & Sl Produ...

Solution Consu...

With installed Agents only

License ...

Advanced
Advanced
Advanced
Advanced
Advanced
Advanced
Advanced
Advanced
Advanced
Advanced
Advanced

Advanced

Agent Last ConWNct

9/3/2025 9:11:12 AM
9/3/2025 9:55:09 AM

8/27/2025 9:49:37 PM
9/3/2025 9:37:06 AM

9/3/2025 10:14:56 AM
9/3/2025 10:39:47 AM
9/3/2025 10:13:04 AM
9/3/2025 10:52:33 AM
9/3/2025 10:41:38 AM
9/3/2025 10:45:01 AM
9/3/2025 10:43:58 AM

9/3/2025 4:03:49 AM

pan

e or their M365 Login (UPN) name

Device Name 1

22 LUDO-T590 (1.24.) @

& MACBOOK-AIR-M1-CHRIS...

%2 MCUPGRADE (1.25.2) @

& MacbookProM1Julien (1.0....

& Machine-virtuelle-de-vm...

88 RAKA-L5550 (1.24.1) (@
& RIVI-MMM4 (1.0.17)

& RIVI-P15 (1.25.2) (©

22 ROJU-P3591(1.24.1) 3
88 STMA-P3591(1.24.1) (4
2= TCW0022 (1.241) @

& THMA-P3591(1.241) (2

User Experience

Show user experience
Show user experience
Show user experience
Show user experience
Show user experience
Show user experience
Show user experience
Show user experience
Show user experience
Show user experience
Show user experience

Show user experience

Call List

Open List
Open List
Open List
Open List
Open List
Open List
Open List
Open List
Open List
Open List
Open List

Open List



Agent Status — Operating System & Filter *

— Home > More apps > panagenda OfficeExpert > Q v
pan Home / TrueDEM® Agent Status o
Active Agents 6 Agent Version OS Version
20 30
17
23
20
10
10
4
1 2 3 1 2 2
0 0 [ | - .
1.0.17.0 1.241.0 1.25.2.0 10.26200 10.26100 10.22631 10.19045 10.19044 15.6 26.0
Windows: 30 22 Windows v & macOS v == Windows v & macOS v

Manager Version




. e *
Real Time Call Data - Details pan

Audio, Video and ScreenSharing activity? © : How many Network items got changed during t... ®

) L No changes detected
ooty [ I IHIAE BT 1 EEIET
ousonaviseo ||, e e oot chenesd durnathe- O

) No changes detected
ScreenSharing

15:30  $(25-08-25 15:49:52 16:10 16:15 16:20 16:25 How many Video items got changed during the... ©

Consecutive Issues ?  Changes Video Sent Codec: 1 }

Video SentCodec changed from: h264 hw to h264 sw <
A s e

Video lssues . List of Users in the Call with an active TrueDE... ®
1 .
Sharing Issues . Username 7 Job Title 7 Country §7
1
15:30 15:35 15:40 15:45 15:50 15:55 16:00 16:05 16:10 16:15 16:20 16:25 Leo Gill Senior Technical Acc: United State:

15




Recently Released

pan

C I
)
= « GA Release of 1.25.2 (tomorrow!)
2 » macOS agent first preview

o )

https://www.panagenda.com/kbase/x/bQjaAw
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Customer UseCase
\ Network-level Call Problems

Upgrade Your Time



General ¢

pan

Aim:

Identify managed networks with poor-quality Teams calls focusing only on network-level data so
that an admin can isolate and fix local network issues under IT control — even for peer-to-peer calls —
and improve end-user experience.

It mainly uses metrics that point to network specific problems:

= Call Setup Failures

= Mid Call Failures

= Sent Quality Event Ratio

= Received Quality Event Ratio
= Non-Standard Audio Ports

= Firewall Block Exceptions

What are managed Networks?
IT networks fully managed by the local IT department.
—> User is authenticated on this network




Why it is relevant ?

= Holistic Overview of Managed Networks with network-level Call Problems
= |s it outbound or inbound related ?

* QoS Impact?
= Potential Network Load

Top Down

Managed Networks
- Overview -
Specific
Managed Network
—1

Single Teams Call

A,I

Single User

pan




e ¢
Managed Networks Overview — Starting Level pan

First aggregated numbers (and indications) across last x days

,Oh, End Users are using non Standard
Ports on my networks ?“

User Calls in Impacted Networks Impacted Users Calls Mid Call Failures Setup Failures Firewall Block Exceptions Non-Standard Audio Port

84,969 2,922 2,898 1 3 2

»+hmm, there are Setup Failures due to
Firewall Block exceptions?“

Full list of identified Networks (and indications) across last x days outbound seems to be more of an issue

compared to inbound”

Managed Networks that show signs of network-level call issues ©
Networkname Network ID Co... City User Calls ¥V % Impacted User Calls Sent Quality Eve... ¢+ = Received Quality Ev... Setup Failures Mid Call Fail... Firewall Block Exce...
| 10 us R 68 2% 1 9% M 0% 0 1 0
I} 17 us C 167 4% 1 3% 1 0% 0 7 0
| 10 us E 202 3% 1 2% | 0% 0 7 0
10 58 48% I 2% | 1% | 0 27 0
I 10 us C 6,017 4% 1 1% | 0% | 0 257 0
I} 17 us C 553 5% 1 1% | 0% | 0 28 0
1 10 us P 120 3% 1 - 2 1
I 10 us C 617 3% 1 I 21 1
»,Mid Call problems are more frequent on

several networks.




Specific Managed Networks - Details

Key details on the managed network of interest

By Teams Version

pan

,Not all Calls are using Satin?”

,0ld Wi-Fi Standards used?”

Teams Version Users Devices Total Calls Issues/Insig... Video Issues Audio Issues
25212.2204.3869.2204 69 69 316 40 3 14
25198.1112.3855.2900 105 105 o B o ” " [ I Boo. . uf ,Only Audio is affected on this network?”
25198.1109.3837.4725 74 74 357 55 0 17 8/26 15.0¢ a/27 14
25185.410.3812.8024 26 26 117 3 1 2
ﬁ By Operating System
OS_Build OS Major OS Revis... Users Devices Total Calls Issues/Insig... Video Issues Audio Issues Screen]
E] "]u J '[_‘,] ?:LI 22631 10 5768 160 162 1,300 162 4 46 0
ALNLLNESNR.LLNA] | 2@ 10 5624 16 16 80 - 0 2 0
- Videolssuss = Auciolssues = ScreenSharing lef 19045 By Device Type
Problem Category
" ==~ SystemProductName = Devices Users Total Calls Issues/Insig... Video Issues Audio Issues ScreenSharin
. g . HP EliteBook 840 14inch ... 61 60 409 36 0 13 0
) L3 3 T HP EliteBook 840 14inch... = 20 20 302 45 0 12 0
_ u-.u—-ilﬁ—_——; ‘,‘;.Iu_h-; 2 J; Ilil'i HP EliteBook 840 G8 Not... 17 17 122 15 0 3 0
erpacon SVl S SO/ en S S-on Sy s 08/20 18:00 paty HP ZBook Power 16 inch ... 17 17 169 17 0 3 0
e —— P EliteBook 840 G8 Not... | 15 16 101 13 0 5 0
HP ZBook Power 15.6 inc... 12 12 62 13 0 3 0
HP ZBook Power 15.6 inc... 10 10 63 10 0 2 0




|dentified Problems at Customer

pan

Non-Standard Audio Port

2

Calls using non-standard Audio Ports
- QoS Policy misconfiguration " [ Non-Standard Audio .

Networkname Network ID User Calls ¥ % Impacted User Calls Sent Quality Event ... Received Quality Ev... Setup Failures

3% 1 o 0% |

List of all Calls on the selected Network

Call Start Issue(s) V Non-Standard Audio P... ¢ Av

8/20/2025 5:30:00 PM Non-Standard Audio Port(s) true 9.6

Insights ©
Insight 1 T = | CallerDisplayName 2 * ManagedShortNetworkNa... ManagedNetworkld
R — [R— —
Audio codec changes detected 1 Unmanaged
Audio codec changes detected 1 Unmanaged

Audio codec changes detected |

Audio codec changes detected | Unmanaged
Audio codec changes detected | Unmanaged

I 1

Non-default Audio Ports Detected ] ! 1
JatiaT AUATS Devected | Unmanaged

TeamsVersion LocalAddress LocalPort Audio_ReflexiveAddress
25198.1112.3855.2900 10. 19817 1 20376
25198.1112.3855.2900 10. 19817 1 20376
25198.1112.3855.2900 10. 19817 1 20376
25198.1112.3855.2900 10. 19817 1 20376




Identified Problems at Customer pan

Calls using TCP

3

Calls using TCP
- UDP Ports blocked on some End User Devices

List of all Calls on the selected Network

Call Start Issue(s) V Non-Standard Audio Port Protocol ¥

8/21/2025 2:23:30 PM TCP Detected, Mid-Call Failure(s), Jitter Over Threshold, Audio RTT Over Threshold, Exclusive Use of Non-Satin Codec, Memory Use ... false TCP

8/21/2025 1:48:30 PM TCP Detected, Mid-Call Failure(s), Audio RTT Over Threshold, Exclusive Use of Non-Satin Codec, Memory Use Over Threshold false TCP

Insights ©®
(- ) B ame 2 T ManagedShortNetworkNa... ManagedNetworkld Teams NetworkT|
TCP was used for Audio traffic ;
I 10 Wired
I 10 Wired

User Experienced Mid-Call Failure(s)

TrueDEM Agent Enhanced Network Detail ®

DisplayName End Used Media Teams Network Type(s) Primary Adapter Audio Protocol Local IP(s) Local Port(s)

L 8/21/2025 1:47:47 PM Audio Wired Wired P 10. 50018
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pan

De‘p Dive:
Tips & tricks on getting data

Upgrade Your Time



pan

3 Tips & tricks for often asked
guestions...




Looking at ‘older calls’ *

=— Home > More apps > panagenda OfficeExpert > Q v
pan / Home [/ User Search [ User Experience °
Mercy Law o e From | 2025-08-13 15:06 To | 2025-09-0315:06 l Select Last ... Q
mercy.law@panagenda.com GOFE-L5450 —_— = {

Last 7 days
< August 2025 >
& User Insights & Connectivity Journey & User Experience R Teams Call List A Usel =T Wed Thu Fri_ Sat Sun Last 14 days
28 29 30 3 1 2 3
Last 21 days
Total Calls Calls with Average e P2P Calls ( 4 5 6 7 8 9 10 dio Device Plusssss g v ssens osswrnns -
Issues detected Duration n % e 4 15 16 17 Link 370 B¢« HD Pro Webcam C920
28 3 50m 35s 9 I 18 19 20 21 22 23 24 PB% 96%
25 26 27 28 29 30 3
Average Average 13:06 . Average (]
Jitter MOS Packet Loss
6.8 0 Apply Cancel 0.03%
User had problems Others had problems Managed networks Unmanaged networks Low Avg. Wi-Fi High Avg. CPU High Avg. Jitter High Avg. RTT Monitored devices
Start Duration Attendees User Q... Others... Network Avg. W... Avg. C... Avg. M... Avg. Ji... Avg. R... Teams... Has 64...
9/3/2025 ... 13m 20s [RM ] O L @ O L @ KPN 97% WEEE  24% W 1% 8.7 42ms  25227.20... v
9/3/2025 ... 56m 32s 2 Q¢e2 QOO «wn 96% WM 18% N 65% W 6.9 7ms  25227.20... v

26




“type” the date

=— Home > More apps > panagenda OfficeExpert >

¢

pan Home / User Search [/ User Experience

Mercy Lawo  © From

2025-0840115:06

mercy.law@panagenda.com GOFE-L5450

To | 2025-09-03 15:06

& User Insights & Connectivity Journey & User Experience A Teams Call List K User Summv & Device Summary

Total Calls Calls with Average (; ] P2P Calls 'gup Calls [; ]
Issues detected Duration ,
31 L 47m 27s M 20
Average , ‘ Average
Jitter . MOS
7 2 0

User had problems Others had problems Managed netww, Unmanaged networks Low Avg. Wi-Fi High Avg. CPU
Start | Duration Attendees ‘Jser Q... Others... Network Avg. W... Avg. C... Avg. M...
8/20/202.. ohmmi1ss  (GPCEMED , Y Y «en 97% mmmm  18% N 74%
8/20/202... 09m 25s ﬂn ’ ¢ D m§ I okpN 96% MEEN  26% W 76%
8/19/202... 50m 39s oD « .Y oY KPN 95% M  18% N 68% W
8/19/202...  01h15m 1. . "¢ E wm§E ken 95% mEEE  20% N 69% M
8/19/202... 47m 235 Q Q 2 Q Q & keN 96% WM 25% M 74%
8/18/202.. 0I5 oD m Y E ken 86% mmm  15% I 58% mm
8/6/2025 ... ‘m 51 @ LT Q0O « oo W K0 62% W

- 8/5/2025 ... 02m 04s FG] FV Hydra Co...
7 (Fo] V) 0 O

Primary Audio Device
& Jabra Link 370

90%

High Avg. Jitter

Avg. Ji...
8.5

9.5
5.9
12.7
1.5
7.7
6.2
28

v Select Last ...

Primary Video Device (; ]
B¢« HD Pro Webcam C920
90%
Average (; ]
Packet Loss
0.07%
High Avg. RTT Monitored devices
Avg. R... Teams... Has 64
éms  25185.410... v a
43ms  25185.410... v
éms  25185.410... v
9ms  25185.410... v
48ms  25185.410... v
7ms  25185.410... v
6ms  25185.410... v |
63ms 713.77.20... v
Entries: 29




Or change the “From / To” parameters in the URL

v @ G * X

+ - O

<« - C 25 cd9abbbc87/callList?timeRange=%7B"from"%3A"2025-08-01T13%3A06%3A00.000Z"%2C"t0"%3A"2025-09-03T13%3A06% & fr) ?o 3

Home > More apps > panagenda OfficeExpert >

¢

pan

Mercy Law o

mercy.law@panagenda.com

Home / User Search [/ User Experience

O

GOFE-L5450

& User Insights & Connectivity Journey & User Experience

Total Calls Calls with Average ;] P2P Calls Group Calls o Primary Audio Device Primary Video Device
Issues detected Duration I}f & Jabra Link 370 @¢« HD Pro Webcam C920
31 4 47m 27s n I 20 90% 90%
Average Average Average
Jitter MOS Packet Loss
7 0 0.07%

User had problems Others had problems Managed networks Unmanaged networks Low Avg. Wi-Fi High Avg. CPU High Avg. Jitter High Avg. RTT Monitored devices
Start | Duration Attendees User Q... Others... Network Avg. W... Avg.C... Avg. M... Avg. Ji... Avg. R... Teams... Has 64
8/20/202.. 0th1m15s  GHCDED e Y «en 97% WM 18% N 74% 8.5 6ms  25185.410... v

76% 9.5 43ms  25185.410... v

09m 25s

8/20/202...

@ ¢ O m§ I kpN

From | 2025-08-0115:06 To

R Teams Call List R User Summary & Device Summary

96% I 26% W

2025-09-03 15:06

& @
-

v Select Last ...




Export data from tables in TrueDEM

= Home > Dashboards > System > Call Quality Debug Level

> Impact of issues

> Local Networking

> Attendee Timelines / Device Platform(s) Used

(2 panels)

(2 panels)

v ISP and Media Relay Regions

ISP and Azure Relays ®

CallerDisplayNarr 57 SegmentQuality ( 57

Rhys Hawkins

Rhys Hawkins
appid:bdd75849-e0a
Teresa Holland

Rhys Hawkins
Rosalee Melvin
Mercy Law

Kemp Cain

Degraded

Degraded

Acceptable

Acceptable
Acceptable
Acceptable
Acceptable

Acceptable

City &

Marseille

Bergisch Gladbach
Marseille
Langenzersdorf

Dordrecht

Entries: 8 ZAN

(2 panels)

ISP 7 RelayRegionDi

Orange

Vodafone Germany B Sweden Centr:
Orange Sweden Centr:
Magenta Telekom North Europe
KPN France Central

Deutsche Telekom AC West Europe

= Home > Dashboards > System » Ca

> Impact of issues (2 paness

» Local Networking

2 panels

> Attendee Timelines / Device Platform(s) Used (2 pane

~ ISP and Media Relay Regions
ISP and Azure Relays (O

CallerDisplayNarr 7  SegmentQuality (

Rhys Hawkins

Degraded

Rhys Hawkins Degraded
appid:bdd75849-e0a
Teresa Holland

Rhys Hawkins
Rosalee Melvin

Mercy Law

Kemp Cain

Data

Panel JSON

City ¢

Marseille

Bergisch Gladbach
Marseille
Langenzersdorf

Dordrecht

v | [snare] B[ v

Inspect: ISP and Azure Relays

Data Stats

83 Home ‘

MAURITANIA i
® View v
< Share ps
@® Inspect & i >
© More... >
ISP ¢ Relay!
Orange

Vodafone Germany B Swed\

Orange Swed(
Magenta Telekom North
KPN Francy

Deutsche Telekom AC West |

> Data options

A Type

groupCall
groupCall
groupCall
groupCall
groupCall
groupCall
groupCall
groupCall
groupCall
groupCall
groupCall
groupCall
groupCall

groupCall

Query JSON

Formatted data

@ CallRecordMatct
true
true
true
true
true
true
true
true
true
true
true
true
true

true

@ AgentMatch

true

true

true

true

true

true

true

true

true

true

true

true

true

true

pancgenda

Shows all data
& all columns!

Download CSV

EE CallQuality {8 Seg




Export data from tables in TrueDEM panagenda

Inspect: ISP and Azure Relays

Data Stats Query JSON

v Data options  Panel transforms, Formatted data > Download CSV

data is displaved with Formatted data Download for Excel
ata Is displayed wi Table data is formatted with options Adds header to CSV
trangformations defined in the panel AnGimadd in blan Ciald and Auimscida saba  fan iimn itk Cunnl

Trasform tab.
< paneis B

A CallerDisplayNar f SegmentQualit

Quality Debug Level X

Inspect: ISP and Azure Relays

= Home > Dashboards > System > Cal

Data Stats Query JSON

v Data options  Panel transforms Download CSV

Leo Gill Acceptab
. Apply panel transformations |
K Cai A tab > Impact of issues 2 panels Table data is displayed with io:;na;teld ga:a tted with opti zg:n::)addfortE)g:sev
ISP 9 Relay! emp Cain ccepta transformations defined in the panel avle cata is formatted with options s header o
v . defined in the Field and Override tabs. ~ for use with Excel
» Local Networkmg 2 panels Transform tab. ) ®
Mercy Law Acceptab —@
» Attendee Timelines / Device Platform(s) Used (2 paness
Orange Rosalee Melvin Acceptab
~ ISP and Media Relay Regions A CallerDisplayNal [ SegmentQuality A City A ISP A Rela
Rhys Hawkins Degradt .
ISP and Azure Relays (O Leo Gill 2 Attleboro Comcast Cable East US
! Rhys Hawkins Acceptab i
bach Vodafone Germany B Swed\ CallerDisplayNam ¥ SegmentQuality (¢ City ISP @ Relayl Kemp Cain 2 Deutsche Telekom AC West Et
Orange Swedy Teresa Holland Acceptab Rhys Hawkins Degraded Mercy Law 2 Dordrecht KPN France

Rhys Hawkins IRl Marseille Orange Rosalee Melvin 2 Langenzersdorf Magenta Telekom North E

f Maiema Telekom North  Rhys Hawkins Degrade
appid:badd75849-e0a

Teresa Holland

Rhys Hawkins Marseille Orange

Bergisch Gladbach Vodafone Germany B Swed\ Rhys Hawkins 2 Marseille Orange Sweder

Rhys Hawkins Marseille Orange Sweaw Teresa Holland 2 Bergisch Gladbach  Vodafone Germany B Sweder

Rosalee Melvin Langenzersdorf Magenta Telekom  North  Rhys Hawkins

Mercy Law Dordrecht KPN Francy 2ppid:bdd75849-e0a

30




Formatted tables - Export 4

TrueDEM Agent Enhanced Network Detail (& :
DisplayName Start End Used Media Teams Network Type(s) Wi-Fi Signal (%) Primary Adap
YTV 1
Leo Gill 8/26/2025 4:32:09 PM 8/26/2025 5:32:19 PM Audio, VBSS, Video Wi-Fi ‘\‘"‘ Y Wi-Fi o
= c
Mercy Law 8/26/2025 4:31:51 PM 8/26/2025 5:32:21 PM Audio, VBSS, Video I_ - l 0 \ | Wi-Fi g
] ] ) O Copy Ctrl+C ) -
Rhys Hawkins 8/26/2025 4:31:42 PM 8/26/2025 5:32:20 PM Audio, VBSS, Video W Wired
[© Copy with Headers B ) v
Rosalee Melvin 8/26/2025 4:32:11 PM 8/26/2025 5:32:19 PM Audio, VBSS, Video W Y YW N WAL My Wi-Fi o
. i [© Copy with Group Headers i i &
Teresa Holland 8/26/2025 4:32:09 PM 8/26/2025 5:32:21 PM Audio, VBSS, Video W Wired @
[:] Paste ciriTy -

& Export > B CsV Export

I% Excel Export

4 P 4 G >

Entries: 5

31




TrueDEM Agent Enhanced Network Detail & ShOWS a"
DisplayName Start End Used Media Teams Network Type(s) Wi-Fi Signal (%) Primary Adap
.- columns for
Leo Gill 8/26/2025 4:32:09 PM 8/26/2025 5:32:19 PM Audio, VBSS, Video Wi-Fi ‘;" V' Wi-Fi o f - I d d
W =
Mercy Law 8/26/2025 4:31:51 PM 8/26/2025 5:32:21 PM Audio, VBSS, Video Wi-Fi " Wi-Fi g I tere ata
Rhys Hawkins 8/26/2025 4:31:42 PM 8/26/2025 5:32:20 PM Audio, VBSS, Video Wired \ Wired
Rosalee g Q
Teresa H
Filer Home |Insert Draw Pagelayout Formulas Data Review View Automate Help Acrobat | ;9 Comments |
I* d ) ~ v = E ab v iti 1 v (— v N
D & |calibri v”” « A A @ 2 |General | [ conditional Formatting &H Insert EE ° E{}
) v === - =+ 9 v v
EB B I U~ M A - - B R @ Format as Table & Delete Add-ins = Analyze Copilot Create
4 - = = 3= P %0 -9 [iZ Cell Styles v [i=] Format v Data a PDF
Clipboard N Font N Alignment N Number N Styles Cells Editing Sensitivity Add-ins Adobe Acrobat e
4
F7 vooi ﬁ v v
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2 LeoGill d8caeb71-d647-47c7-9432-302ch!  8/26/2025 14:32:09 A 8/26/2025 15:32:20 A Audio,VBSS,Video Wi-Fi 94,93,98,98,85,76,98,88,94,94,95,& Wi-Fi
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Focusing in on a call section

= Home > Dashboards > System > Real Time Call Data - Details

‘ Show CPU >90%

‘ Show Audio Packet Loss >3%

‘ Show Detected Changes

[ Open Streaming Metrics (only during a live call) <

‘ @ Link to Call Quality Debug Page ‘

88 Home ’
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== Wireless Signal Strength
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) Refresh v

How many Network items got changed during the M... ©

No changes detected

How many Audio items got changed during the Mee... (©

No changes detected

How many Video items got changed during the Mee... ©
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Focusing in on a call section pan

= Home > Dashboards > System > Real Time Call Data - Details Dd =] v
show cPU >90% | @ = | Show Audio Packet Loss >3% | @) | Show Detected Changes @D @ Open Streaming Metrics (only duringalivecall) | < (@ 2025-08-27 15:19:48 to 2025-08-2715:34:50 v > @ ) Refresh +
[ Link to Call Quality Debug Page ‘ 88 Home ‘
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