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Before We Start pan

Please submit questions via
the Chat or Q&A panel

Your questions will be addressed directly during
the webinar or in the Q&A section after the
presentation.

This is to prevent interruptions during the
presentation.

‘ All attendee lines are muted
X

The webinar is being recorded Share your feedback with us

@ After the webinar, we will send you a mail to give access

to the recording and presentation slides.

Please let us know what we can do better.




Agenda pan

1. What is TrueDEM?

2. Recent changes

3. Deep Dive: Mapping Wi-Fi Access Points to Locations
4. ECS Raffle

5. Q&A




‘ TrueDEM pan

Advanced Microsoft Teams Call Quality Analytics
&
End-to-end User Experience Monitoring for Microsoft 365

Actionable

KSeamIesst integrated ) ( Analytics (+ Make informed decisions )
data from Microsoft 365 about network, device
services, endpoints, - Providing ‘single pane' and resource allocation
and home & office perspectives and real-time based on real user
networking, provides a dashboards with user-context experience analytics and
holistic view of your digital specific, end-to-end insights for: proactive pattern analysis.
workplace environment. Effective troubleshooting

and analysis
\ Comprehensive \_ ) \ Data-Driven

Data Insights Decision Making




pan

% Recent Changes

Upgrade Your Time



Navigation *

pan

= 4@ Q Search... ctri+k | @ .

® TrueDEM < o
£, User Experience Q Search for a username or upn. m

Environment Status With installed Agents only

Microsoft 365 App Status Search for users across your tenant by (part of) their name or their M365 Login (UPN) name

Q 4 4

Microsoft 365 Service Health ‘D Recently visited and ¥y favourite users X Clear History

™
.

Microsoft 365 Outage Analysis Fav | D Display Name UPN Title Department License Tier Devices last ... Call List Agent Last C...

k>

Microsoft Teams ~ X Avalon Carey avalon.carey@p... Senior Data Eng... OE&GL&IFAD.. Advanced 1 Open List 413/2026 7:12:...

. ~ Mercy Law mercy.law@pan... Product Marketi... OE & GL Product Advanced 1 Open List 4/14/2026 10:35...
i Teams Versions Reports v

® Grace Gross grace.gross@p... Product Manager IFA Product Advanced 2 Open List 4/14/2026 10:28...
@ Applications Used in Calls 2

X Rhys Hawkins rhys.hawkins@... VP of Software ... OE &GL & IFAD... Advanced 2 Open List 4/14/2026 10:3...
i Tenantwide Overview
=5 Teams Network Reports w
18 Teams Relay Region Analysis 2
i Teams Media Analysis
" Live Teams Call Status =
L2 Enterprise Voice v
Jf5 Admin Reports ~
&# Microsoft Outlook Versions Rep...
& ISP Overview @

Data loaded a fe fFg-HOME Entries: 4
C)§ Device Reports v

* Internet access




Navigation par

6 Grafana m x Q Search... ctrl+k | @ ‘:‘H
(@ Home o
[1 Bookmarks v

% Starred 5 Q Search for a username or upn.

With installed Agents only

88 Dashboards v
. Search for users across your tenant by (part of} their name or their M365 Login (UPN) name
4 Alerting v
€ More apps ~ ‘D Recently visited and ¥r favourite users X Clear History
panagenda TrueDEM Fav 1 D Display Name UPN Title Department License Tier Devices last ... Call List Agent Last C...

X Avalon Carey avalon.carey@p... Senior Data Eng... OE&GL&IFAD.. Advanced 1 Open List 4/13/2026 7:12:...
X Mercy Law mercy.law@pan... Product Marketi... OE & GL Product Advanced 1 Open List 4/14/2026 10:35...
X Grace Gross grace.gross@p... Product Manager IFA Product Advanced 2 Open List 4/14/2026 10:28...

X Rhys Hawkins rhys.hawkins@... VP of Software ... OE&GL&IFAD... Advanced 2 Open List 4/14/2026 10:3...




Navigation

G}

@ TrueDEM <

/% User Experience (E) Q Search for
< Environment Status

H' Microsoft 365 App Status Search for
] Microsoft 365 Service Health

3
e

o

Microsoft 365 Outage Analysis
Microsoft Teams A
fl Teams Versions Reports v

@ Applications Used in Calls (BD =

AA

== Tenantwide Overview £

pan




Persistent Recently Visited & Favorites 4

Q) Search for a username or upn. m

With installed Agents only

Search for users across your tenant by (part of) their name or their M365 Login (UPN) name

D Recently visited and v favourite users X Clear History
Fav | D Display Name UPN Title Department License Tier Devices last ... Call List Agent Last C...
X Avalon Carey avalon.carey@p... Senior Data Eng... OE&GL&IFAD.. Advanced 1 Open List 4/13/2026 7:12:...
x Mercy Law mercy.law@pan... Product Marketi... OE & GL Product Advanced 1 Open List 4/14/2026 10:35...
b4 Grace Gross grace.gross@p... Product Manager IFA Product Advanced 2 QOpen List 4/14/2026 10:28...
b4 Rhys Hawkins rhys.hawkins@... VP of Software ... OE&GL&IFAD.. Advanced 2 Open List 4/14/2026 10:3...
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Teams Versions Overview pan

= (?)\ Dashboards > Preview » Teams Versions Overview

a
ctrlvk | @ .
" |

« (@ Last7days ~ » Q

Q Search...

) Refresh ~

Teams Versions Overview

Numbers are aggregated across the selected time range but

Q Search...

A
ctri+k | @ .
o | e

<« @ Last7days >~ » @

= G Dashboards » Preview > Teams Versions Overview

Latest Teams Version (... # of Users by Platform

2026-04-07 o Refresh ~

07:49:18

Group Te

26072.519.4556.7438

>

windows (14)

" > 1 1
Older Teams Versi... © (0 Teams Versions Overview
> macOSs (6)
s i © Numbers are aggregated across the selected time range but with a max of 30 days. Only Teams Versions active in Calls are shown in this report.
androi
1 > web(4)
Latest Teams Version (... # of Users by Platform and Teams Version & List of Users by Platform and Teams Version ©
Older Teams Versi... © 26072.510.4556.7438 2026-04-07 Group Teams Version # of Us: Group Teams Version DisplayName Upn
S ' 07:49:18 i m
~  windows (14) Ia) ~  windows (6437) o
CallerTeamsVersion 2 . 2
. 26072.519.4556.7438 1180 3 26072.519.4556.7438 Rachel Leonard rachelleonard@panagen 3
25306.804.4102.7193 Older Teams Versi... @ B panag B
26072.515.4546.272 2 26072.519.4556.7438 Anne Mcfadden anne.mcfadden@panage
v v
26072.510.4530.6941 4 = 26072.519.4556.7438 Loren Spears loren.spears@panagenda T
T T
26072.505.4512.8494 1 e 26072.519.4556.7438 Craig Chaney craig.chaney@panagend:  #
_ 26058.713.4529.5861 1667 26072.519.4556.7438 Rosalee Melvin rosalee.melvin@panagen
26058.706.4496.6424 160 26072.519.4556.7438 Olivia Jacobs oliviajacobs@panagendz
Older Teams Versi... @ 26043.2016.4478.2773 1388 26072.519.4556.7438 Destin Poale destin.pocle@panagend:
26043.2011.4461.9586 1 26072.519.4556.7438 Heath Atwood heath.atwood @panagent
CallerTeamsVersion
26043.2004.4413.2501 1 26072.519.4556.7438 Ambrose Dylan dylan.ambrose@panager
25306.804.4102.7193
26032.208.4399.5 293 26072.519.4556.7438 Yadira Redmond yadira.redmond@panage
26032.206.4355.6508 2 26072.519.4556.7438 Alyana Thamson alyana.thomson@panage
26015.1706.4351.4392 19 26072.519.4556.7438 Avalon Carey avalon.carey@panagende




Applications Used

Applications used during Calls & Meetings

= @ Dashboards » Preview » Applications Utilized During Calls

Select an application from the first table to see details and usage.
Data depicts applications seen in Calls & Meetings in the last 30 days

List of Used Applications in Calls - last 30 days

During Calls

Total calls 415

# Meeting Recordings 360

pan

Q, Search...

ctrisk | @ .
[ d Export v m'

# Meeting Transcriptions 28

Record of Calls Containing "appid:bdd75849-e0a6-4cce-8fcl-d7c0d4dad3e5 GraphCommunicationsClient-CallRecorderBot/1.2.015... (O

ShortName How many times seen? FullNname StartDateTime + Callld App activity in Minutes

GraphCommunicationsClient-CallRecorderBot 342 appid:bdd75849-e0a... 4 4/14/2026 11:45:16 AM nn ool PR Ay 20 A

GraphCommunicationsClient-ConferenceVirtual AssistantB... 18 appid:9e133cac-5238... 411472026 10:59:26 AM et LR S 21 .

GraphCommunicationsClient-CallRecorderBot 16 appid:bdd75849-e0a... 4/14/2026 10:08:37 AM MR ™ E L | o= an B ] 7

MicresoftTeamsAutoAttendantService 13 appid:ce933385-9390... 4/14/2026 10:00:43 AM [ Ry -_ noaE 6

GraphCommunicationsClient-Rtaf 12 appid:cb3e42e4-9965... 411472026 9:36:53 AM - m= = cE . 5

GraphCommunicationsClient-ConferenceVirtual AssistantB... 10 appid:9e133cac-5238... 4/14/2026 9:26:52 AM eSS e N B P B 25

MicrosoftTeamsAutoAttendantService 10 appid:ce933385-9330... 4/14/2026 9:17:47 AM (S RN [

Micresoft.Skype. Platform.Echo.Logic 6 appid:56aa0abf-4cd3. . 4/14/2026 9:00:40 AM om ' 49

MicrosoftTeamsAutoAttendantService 6 appid:ce933385-9390... 4/14/2026 8:38:31 AM - 2

Microsoft.Skype.Platform.Echo.Logic 5 appid:56aalasf-dcd3... 4/1472026 8:30:34 AM e e e cww— - 7

MicresoftTeamsAutoAttendantService 5 appid:ce933385-9330... 4/14/2026 8:07:31 AM = - - e S - 21

GraphCommunicationsClient-Audience 4 appid:3cd07db6-fabs... 4/14/2026 5:01:00 AM ek an | S S-S 44

Microsoft.Skype.Platform.Echo.Logic 4 appid:56aalasf-4cd3... A 4/1472026 4:56:10 AM [ = L] ammd "mm ww 52 v
Entries: 21 Entries: 343

# of Calls with appid:bdd75849-e0a6-4cce-8fc1-d7c0d4dad3e5 GraphCommunicationsClient-CallRecorderBot/1.2.015770 ©

25
22
20
17
14
2

25
23
22
14
- 8
-- - ]

03/16 03/18

03/20

03/24

03/26 03/30

04/01 04/03

04/08 04/10 04114

== NumberCalls appid:bdd75849-e0a6-4cce-8fc1-d7c0d4da43e5 GraphCommunicationsClient-CallRecorderBot/1.2.0.15770

> Monthly Figures (2 panels)




. N 4
Device Reboots on Timeline pancger

= @ More apps > panagenda TrueDEM > Q Search... ctrlvk | @ .
@ TrueDEM < User Experience [ User Experience o
&% User Experience 4

Mercy Law o - April 8th 2026 - April 15th 2026 (4

Environment Status mercy.law@panagenda.com GOFE-L5450 10s @

3 Device Insights & Connectivity Journey & User Experience A Teams Call List A User Summary & Device Summary

L4
' Microsoft 365 App Status
|

Microsoft 365 Service Health

4 Microsoft 365 Outage Analysis &2 Device Insights & Connectivity Journey & User Experience R, Teams Call List A, User Summary & Device Summary
W5 Microsoft Teams ~ M Device details
i1 Teams Versions Reports v DEVICE NAME Events Timeline
@ Applications Used in Calls 4 GOFE-L5450
Binsize 15m 3om [ Zoom &h 1d [
. ) ) MANUFACTURER
izs Tenantwide Overview 3 Dell |
nc.
+ Network
=5 Teams Network Reports ~ DEVICE MODEL NAME _ -
. + Device
19 Teams Relay Region Analysis [z Latitude 5450 -
i@ Teams Media Analysis (7 CRU cpu L1111
Intel(R) Core(TM) Ultra 7 165H (
" Live Teams Call Status 7 Memory -
%2 Enterprise Voice v TRUEDEM AGENT Events * ’}‘ .
Version 1.26.3.0 AJ13/2026 S:00-Ah4
Ay Admin Reports ~ + Teams Calls At

TRUEDEM AGENT MANAGER L1

=l Device Reboot: 4/13/2026 8:42:51 AM
10. Apr f

@ Microsoft Outlook Versions Rep... Version 6.1.0.0 8. Apr 15:00 9. Ap/' ~147.0.7727.55
i% ISP Overview 2 M
w 10. Apr 13. Apr
NETWORK ‘? W @'
R Device Reports v Unmanaged

LAST REBOOT
i 4/13/2026 8:42:51 AM
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Connectivity Journey — Teams Destination

= m More apps > panagenda TrueDEM >

& TrueDEM <

User Experience

&

% Environment Status
F? Microsoft 365 App Status
0

Microsoft 365 Service Health

r
-

Microsoft 365 Outage Analysis

5

Microsoft Teams ~
[y Teams Versions Reports v
@ Applications Used in Calls 2

é&: Tenantwide Overview

#s Teams Network Reports ~
181 Teams Relay Region Analysis
g Teams Media Analysis 3

" Live Teams Call Status

%2 Enterprise Voice v
i} Admin Reports ~

&8 Microsoft Outlook Versions Rep...
&% ISP Overview 2

s

0§ Device Reports v

pan

Q, Search...

cri+k | @ 6

User Experience [ User Experience

Rosalee Melvin o

rosalee.melvin@panagenda.com

& Device Insights

=)

FRST-P3591

& Connectivity Journey

Microsoft Teams

& User Experience

v (9 Scanson 4/14/2026

2 Teams Call List &

A User Summary

April 7th 2026 - April 14th 2026 (4

& Device Summary

Sca... Device ... User N... User Ne... Teams Destination First ISP Last ISP RTT Int... RTT ISP RTT Mi...
1:29 PM 10.80.12.9... 10.80.12.0... Local Area ... Malmo, Skane County, Gavle Magenta Telekom Deutsche Telekom ... Tms 9ms 32ms *
1:14 PM 10.80.12.9... 10.80.12.0... Local Area ... Amsterdam, Morth Holland, ... Magenta Telekom Deutsche Telekom ... ms 10ms 24ms
12:59 PM 10.80.12.9... 10.80.12.0... Local Area ... Malmo, Skéne County, Gavle Magenta Telekom Deutsche Telekom ... Tms 10ms 29ms
12:44 PM 10.80.12.9... 10.80.12.0... Local Area ... Amsterdam, North Holland, ... Magenta Telekom Deutsche Telekom ... ms 9ms 24ms
12:27 PM 10.80.12.9... 10.80.12.0... Local Area ... Amsterdam, North Holland, ... Magenta Telekom Deutsche Telekom ... 2ms 10ms 19ms
12:14 PM 10.80.12.9... 10.80.12.0... Local Area ... Amsterdam, North Holland, ... Magenta Telekom Deutsche Telekom ... Ims 10ms 22ms
11:56 AM 10.80.12.9... 10.80.12.0... Local Area ... Paris, ile-de-France, Paris Magenta Telekom Deutsche Telekom ... 2ms 12ms 22ms
1:44 AM 10.80.12.9... 10.80.12.0... Local Area ... Malmo, Ské&ne County, Gévle Magenta Telekom Deutsche Telekom ... 2ms 10ms 31ms
1:29 AM 10.80.12.9... 10.80.12.0... Local Area ... Paris, ile-de-France, Paris Magenta Telekom Deutsche Telekom ... 2ms 10ms 20ms
1m:14 AM 10.80.12.9... 10.80.12.0... Local Area ... Malmo, Ské&ne County, Gavle Magenta Telekom Deutsche Telekom ... 2ms 1Ims 30ms
10:59 AM 10.80.12.9... 10.80.12.0... Local Area ... Amsterdam, North Holland, ... Magenta Telekom Deutsche Telekom ... 2ms 1ms 18ms
10:44 AM 10.80.12.9... 10.80.12.0... Local Area ... Amsterdam, North Holland, ... Magenta Telekom Deutsche Telekom ... Ims 9ms G
o o o ) » o L - ” Tuesday, 14 April 2026

Data loaded a few seconds 2 Tye 13:44 (Local time)




New Design & OS version

=D
@ TrueDEM <

5. User Experience
Environment Status
Microsoft 365 App Status

Microsoft 365 Service Health

Q@ H 4

i Microsoft 365 Outage Analysis
Wi Microsoft Teams ~
4 Teams Versions Reports ~
&4 Monitored Teams Versions
&L Teams Versions Overview (7
@ Applications Used in Calls 3
i# Tenantwide Overview 2
=5 Teams Network Reports ~
121 Teams Relay Region Analysis (2
g2 Teams Media Analysis 2
& Live Teams Call Status 2
%2 Enterprise Voice v
df5 Admin Reports ~
8 Microsoft Outlook Versions Rep...

a

= ISP Overview 4

e

0§ Device Reports v

17

User Experience [ User Experience

Rhys Hawkins o

rhys.hawkins@panagenda.com

& Device Insights & Connectivity Journey

1 Device details
DEVICE NAME
Rhys' MacBook Pro (2)

MANUFACTURER
Apple Inc.

DEVICE MODEL NAME
MacBook Pro (13-inch, M1, 2020)

CPU
Apple M1 (8 Cores)

TRUEDEM AGENT
Version 1.1.1.0

TRUEDEM AGENT MAMNAGER

NETWORK
Unmanaged

DESKTOP-ENIZOJL @ Rhys' MacBook Pro (2)

& User Experience

pan

Q Search... ctrlsk | @ .

April 7th 2026 - April 14th 2026 4

L Teams Call List % R User Summary & Device Summary

OPERATING SYSTEM
macOS Tahoe

Arm64/26.0

PHYSICAL MEMORY

[ Device details

DEVICE NAME
VEJU-P3591

MANUFACTURER
Dell Inc.

DEVICE MODEL NAME
Precision 3591

CPU

Intel(R) Core(TM) Ultra 9 185H (16 Cores)
TRUEDEM AGENT

Version 1.26.3.0

TRUEDEM AGENT MANAGER

Version 6.1.0.0

NETWORK

OPERATING SYSTEM
WINDOWS 25H2

X64/1.26220

PHYSICAL MEMORY
63 GB

LAST SEEN
414/2026 2:34:44 PM



Microsoft 3

G

@ TrueDEM <

=3

Q 1 4

il

User Experience
Environment Status
Microsoft 365 App Status
Microsoft 365 Service Health

Microsoft 365 Outage Analysis

Microsoft Teams ~

111 Teams Versions Reports ~

1 Monitored Teams Versions

1 Teams Versions Overview 2

Applications Used in Calls (2

@

Tenantwide Overview 4

g ¥

Teams Relay Region Analysis 2

Teams Media Analysis 4

%

&V Live Teams Call Status (3

£

%3 Enterprise Voice v

Admin Reports

@ Microsoft Outlook Versions Rep...

@

ISP Overview (2

0§ Device Reports ~

Teams Network Reports v

Basic Mobility...

365 for the web

3

Dataverse

J

Power Autom...

A

Planner

Ve

A

Project for the...

°El

Dynamics 365

2

365 suite

Power Autom...

LA

Power Apps

Ok

Service Health

Dynamics 365...

>

Bookings

Power A}

Swi

'—

Clipchamp Copilot (365)
Forms tune
L5l ~h
# TrueDEM <

5 User Experience

T Q 394

&

f

@

o

7]

L]
)

Q

Environment Status

Microsoft 365 App Status
Microsoft 365 Service Health
Microsoft 365 Outage Analysis

Microsoft Teams ~

Teams Versions Reports ~
{1 Monitored Teams Versions

{1 Teams Versions Overview 1
Applications Used in Calls 4
Tenantwide Overview 5

Teams Network Reports v
Teams Relay Region Analysis (3
Teams Media Analysis 2

Live Teams Call Status 4

Enterprise Voice v

A Admin Reports ~

&

Microsoft Outlook Versions Rep...

365 apps

®

Copilot (Powe...

0y

OneDrive

<

Q Search...

All Incidents

J

Microsoft 365 Service Health { All Incidents

Resolved

L Py PLEPRPPDRPLLLLLPELLLDPD

Incident

© EX1213792
A CP1277749
O 171272653
© MV1240680
@ 171279031
© EX1260260
© TM1275443
© cw1218323
© CP1253444
© EX126877
@ MP1274841
A EX1278714
© CW1276339
© PB1249121
©® TM1269735
© EX1276049
© EX1254044
@ M01272581
© D71237222

Start Date...

1/6/2026 7:4...
4/10/2026 3:...
4/2/2026 5:3...
2/22/2026 8:...
4/13/2026 9:...

3/24/202612...

3/26/2026 8:...

12/19/2025 7:...

3/16/2026 4:...
4/2/2026 9:1...
4/1/2026 2:0...
4/10/2026 7:...
4/10/2026 8:...
3/10/2026 10...
3/31/2026 2:...
4/10/2026 2:...
3/12/2026 ...

4/4/2026 2:0...

2/23/2026 6:...

LastM...

4/14/2026 12...
4/14/2026 10...
4/14/2026 4:...
4/14/2026 3:...
4/14/2026 1:...
4/14/2026 1:...
4/14/2026 12...
4/13/2026 10...
4/13/2026 9:...
4/13/2026 8:...
4/13/2026 7:...
4/13/2026 7:...
4/10/2026 11-...
4/10/2026 10...
4/10/2026 7:...
4/10/2026 6:...
4/10/2026 11-...
4/10/2026 12...
4/9/2026 4:2...

Duration
98d 03h 59m...
3d 19h 57m 4...
11d 22h 55m ...
50d 06h O5m...

04h 16m 19s
20d 12h 46m...
18d O3h 10m ...
115d 02h 57...
28d 04h 07m...
10d 23h 19m ...
12d 17h 31m ...
2d 23h 46m ...

15h 44m 42s
30d 23h 51m...
10d 05h 40m...

04h 00m 55s
28d 21h 19m ...
5d 22h 31m ...

45d 08h 42...

ek | @ @

Service
Exchange On...
Microsoft Co...
Microsoft Int...
Microsoft Viva
Microsoft Int...
Exchange On...
Microsoft Te...
Microsoft 36...
Microsoft Co...
Exchange On...
Microsoft Pu...
Exchange On...
Microsoft 36...
Power Bl
Microsoft Te...
Exchange On...
Exchange On...
Microsoft 36...

Microsoft De...

Status

serviceResto...
serviceDegra...
serviceDegra...

serviceDegra...

falsePositive

serviceDegra...
serviceDegra...
serviceDegra...
serviceDegra...
serviceDegra...
serviceResto...
serviceResto...
serviceResto...
serviceResto...

serviceDegra...

falsePositive

serviceDegra...
serviceResto...

serviceDegra...

pan

Feature

All clients
General
Microsoft Int...
General
Microsoft Int...

OWA - probl...

Teams and C...

General
General
Performance...
General
User sign-in ...
General
General
Calling

E-Mail non d...

Outlook - pro...

Company or ...

Detection

Q Search...

Feature Gr... Title

Sign-in Admins coul...
Microsoft Co... Some users ...
Microsoft Int... Users may b...
Viva Insights Users may s...
Microsoft Int... Some users' ...
E-Mail and c... Users may b...
Teams Comp... Some users ...
Microsoft 36... Users aren't ...
Microsoft Co... Users' Sales ...
Networking I... Users may b...
Microsoft Pu... Some admin...
E-Mail and c... Some users ...
Microsoft 36... Users' respo...
Power Bl Users may n...
Teams Comp... Users may s...
E-Mail timely... Users' email ...
E-Mail and c... Some users ...
Administration Users may s...

Microsoft De...

Users and ad...

Last Update

Title:
Title:
Title:
Title:
Title:
Title:
Title:
Title:
Title:
Title:
Title:
Title:
Title:
Title:
Title:
Title:
Title:
Title:

Title:

Admins couldr
Some users m
Users may be
Users may see
Some users' n
Users may be
Some users m
Users aren't st
Users' Sales a
Users may be |
Some admins |
Some users m
Users' respon:
Users may not
Users may see
Users' email m
Some users m
Users may see

Users and adn



Other...

New Call insight : Multiple SSIDs Detected
User used multiple different SSIDs during the call.

Multiple Fixes & Backend updates & improvements (Grafana 12)

19
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pan

Deep Dive:
Mapping Wi-Fi Access Points to
Locations

Upgrade Your Time



Current Location Mapping pan

The customer provides a list of subnets that includes location mapping, and TrueDEM uses this information to align metrics with

specific locations. Very similar to what Microsoft does with their Microsoft Teams CQD Building.

Live Call Status by Networks @&
NetworkMame Call Score T # Calls
NetworklP ¥V i | NetworkName ¥ i | NetworkRange ¥ :{ | BuildingName ¥V :{ | OwnershipType Y GB nm 8
10, EU/ 24 Office al 3 — :
, CH 50 M 2
10. EUy 24 Office
DE 50 I 2
10.. EU/ 24 Office
FR- 50 2
10.; EU/ 24 Office
ES- 60 I 5
10.. EU/ 24 Office
DE 71 I 5
10.; EU/ 24 1 Office
DE 75 I 4
10.. EU/ 24 Office
DE 75 I 4
10.! EU/ 24 Office
AT- 20 I 5
10.. EU/ 24 Office
DE 20 I 5
e —
DE 23 I 3]
DE 23 I 6

21




What's the Challenge? *

pan

Vienna
10.10.1.0/24

Location Mapping
Is Broken

Modern network architectures make IP-based location identification unreliable. 15":‘3’ }’%;';4

OVERLAP!

Vienna & New York — Same IP Range

Overlapping subnets across global offices make IP-to-location
mapping ambiguous. SD-WAN & Zero Trust Networks

Traffic routing no longer follows physical boundaries, breaking subnet-
based geo-tagging.

22




The new possibility... *

pan

Mapping Teams Calls (and other things)
to Access Points

TrueDEM uniquely identifies Microsoft Teams call quality issues at the physical WiFi Access Point level // going beyond what Microsoft natively offers.

] I
TrueDEM Microsoft

IP subnet mapping only
No AP-level granularity

No WAP identification
Location overlap issues
Building data via CQD only

MAC address precision

Physical location awareness

Maps calls to individual WAP
Identifies problematic access points

23




- ¢
How is it done ? pan

From Customer Input to
Precise MAC Range

TRUEDEM EXTENDS WITH

Vienna — Office HQ

WapLastOctet Start
First MAC in range

AP-FL3-East-01
WapLastOctet End

Last MAC in range
AA:BB:CC:00:01:00

Full MAC Range AA:BB:CC:00:01:00-FF

All APs covered

The last-octet range uniquely identifies every MAC address an access point may use — enabling exact location resolution.

24




Outcome pan

Access Points by Number of Users Calls and Users by Bssid @
Location Wifi SSID WapDisplayName Number of Calls
1 e ] |
Vienna Office 1 wap-754 101 e g)
Frankfurt Office 1 wap-214 76 ' 5
Berlin Office 1 wap-125 69 ’
Berlin Office 1 wap-859 57 z
Berlin Office 1 wap-381 55 g
Berlin Office 1 wap-350 48
Berlin Office 1 wap-328 46
Frankfurt Office 1 wap-242 46
Munich Office 1 wap-854 45
Berlin Office 1 wap-204 44
Hamburg Office 1 wap-792 43
Vienna Office 1 wap-858 42
Berlin Office 1 wap-658 a1
Frankfurt Office 1 wap-189 a1
Hamburg Office 1 wap-704 a
Berlin Office 1 wap-532 38
Vienna Office 1 wap-858 38 EE——
Dubai Office 1 wap-132 38 ——
Berlin Office 1 wap-130 37 0 20 50 90
Vienna Office 1 wap-195 37 == Calls Users
e ———— e
25




Outcome pan

Distinct Calllds and Users by SSID & Distinct Calllds and Users by Bssid © List of Users on this WAP
_ 84 Group StartTimeUtc + UserPrincipalName SSID Call
84 14:84:
9 > . (33) -
9

8
14:84: . ’

2
14:84 I4 z
2 >
2 h4
I] 14:-84- |2 >
o | Current Calls (Live)
- Calls Use
c Locationld WapDisplayName Call Score T # Calls # Users In Calls # Users(with Problems) # Users(Video Problem) =
alls and Users!
b 25 I 4 4 3 2
8
33 I 3 3 2 2
8
4 50 I 2 2 1 a
2 I I l 50 2 2 1 1
0
10:40 50 1 2 1 1
Name ~
Users '55 _ 3 3 1 1
- Calls
75 I 4 4 1 1
"
100 I 3 3 0 0]
100 I 3 3 0 a
100 I 2 2 0 0]
T EIEIEGE——
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. WEBINAR
_‘/ !

Getting the Best of Trué
June zoze.ﬂ

Product updates and more

June 3rd, 2026 | 16:00 CET | 10:00 am ESTr %

Product Management & Consulting Team
panagenda




THANK YOU!
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