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Before We Start

All attendee lines are muted

This is to prevent interruptions during the 
presentation. 

X

The webinar is being recorded

After the webinar, we will send you a mail to give access 
to the recording and presentation slides.

Please submit questions via 
the Chat or Q&A panel

Your questions will be addressed directly during 
the webinar or in the Q&A section after the 
presentation.

Share your feedback with us

Please let us know what we can do better.



Agenda

1. What is TrueDEM?

2. Recent changes

3. Deep Dive: Mapping Wi-Fi Access Points to Locations

4. ECS Raffle

5. Q & A



• Seamlessly integrated 
data from Microsoft 365 
services, endpoints, 
and home & office 
networking, provides a 
holistic view of your digital 
workplace environment.

Comprehensive 
Data Insights

• Providing ‘single pane' 
perspectives and real-time 
dashboards with user-context 
specific, end-to-end insights for:

Effective troubleshooting
and analysis

Actionable 
Analytics • Make informed decisions 

about network, device 
and resource allocation 
based on real user 
experience analytics and 
proactive pattern analysis.

Data-Driven 
Decision Making

Advanced Microsoft Teams Call Quality Analytics
& 

End-to-end User Experience Monitoring for Microsoft 365



Upgrade Your Time

Recent Changes



Navigation
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Navigation
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Navigation
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Persistent Recently Visited & Favorites
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Teams Versions Overview
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Applications Used During Calls
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Device Reboots on Timeline
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Connectivity Journey – Teams Destination
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New Design & OS version
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Microsoft 365 Service Health
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Other…

New Call insight : Multiple SSIDs Detected

User used multiple different SSIDs during the call.

Multiple Fixes & Backend updates & improvements (Grafana 12)
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Upgrade Your Time

Deep Dive: 
Mapping Wi-Fi Access Points to 
Locations



Current Location Mapping
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The customer provides a list of subnets that includes location mapping, and TrueDEM uses this information to align metrics with 
specific locations. Very similar to what Microsoft does with their Microsoft Teams CQD Building.



What’s the Challenge?
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Location Mapping

Is Broken
Modern network architectures make IP-based location identification unreliable.

Vienna & New York — Same IP Range

Overlapping subnets across global offices make IP-to-location 
mapping ambiguous. SD-WAN & Zero Trust Networks

Traffic routing no longer follows physical boundaries, breaking subnet-
based geo-tagging.

Vienna
10.10.1.0/24

New York
10.10.1.0/24

OVERLAP!
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The new possibility…

Mapping Teams Calls (and other things)

to Access Points

TrueDEM uniquely identifies Microsoft Teams call quality issues at the physical WiFi Access Point level // going beyond what Microsoft natively offers.

TrueDEM

▪ MAC address precision
▪ Physical location awareness
▪ Maps calls to individual WAP
▪ Identifies problematic access points

Microsoft

▪ IP subnet mapping only
▪ No AP-level granularity
▪ No WAP identification
▪ Location overlap issues
▪ Building data via CQD only



How is it done ?
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From Customer Input to

Precise MAC Range

CUSTOMER PROVIDES

Location Name Vienna — Office HQ

WAP Display Name AP-FL3-East-01

WAP MAC Address AA:BB:CC:00:01:00

WAP Range 32

Gets  extend

TRUEDEM EXTENDS WITH

WapLastOctet Start 00

First MAC in range

WapLastOctet End FF

Last MAC in range

Full MAC Range AA:BB:CC:00:01:00–FF

All APs covered

The last-octet range uniquely identifies every MAC address an access point may use — enabling exact location resolution.



Outcome
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Outcome
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Upgrade Your Time

Raffle: 
European Collaboration Summit All 
Sessions Pass 



ECS Ticket Raffle!
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QUESTIONS?QUESTIONS?



June 3rd, 2026  | 16:00 CET  |  10:00 am EST



THANK YOU!THANK YOU!


	Slide 1
	Slide 4: Your Team today
	Slide 5: Before We Start
	Slide 6: Agenda
	Slide 7
	Slide 8: Recent Changes
	Slide 9: Navigation
	Slide 10: Navigation
	Slide 11: Navigation
	Slide 12: Persistent Recently Visited & Favorites
	Slide 13: Teams Versions Overview
	Slide 14: Applications Used During Calls
	Slide 15: Device Reboots on Timeline
	Slide 16: Connectivity Journey – Teams Destination
	Slide 17: New Design & OS version
	Slide 18: Microsoft 365 Service Health
	Slide 19: Other…
	Slide 20: Deep Dive:  Mapping Wi-Fi Access Points to Locations
	Slide 21: Current Location Mapping
	Slide 22: What’s the Challenge?
	Slide 23: The new possibility…
	Slide 24: How is it done ?
	Slide 25: Outcome
	Slide 26: Outcome
	Slide 27: Raffle:  European Collaboration Summit All Sessions Pass 
	Slide 28: ECS Ticket Raffle!
	Slide 29
	Slide 30
	Slide 31

