User Experience - Device Summary

The Device Summary tab shows the basic characteristics of the Device the user was using.
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Device name ADCH-P52 Department Solution Consulting EMEA Office Location - State -
Job Title Head of Solution Consulting EMEA Company Name panagenda GmbH City Heppenheim Country Germany
User Insights  Connectivity Journey ~ User Experience  Teams Call List  Device Summary
Device name ADCH-P52 Disk Usage
Manufacturer LENOVO
" Windows (C:\)
Device model name LENOVO MT 20M9 BU Think FM ThinkPad P52 396 GB available of 998 GB

Operating System WINDOWS

Architecture X64

Build 22631

CPU Intel(R) Core(TM) i7-8850H CPU @ 2.60GHz
Cores 6

Physical memory 3268

TrueDEM Agent Version 119.10.0

Last Seen 2/23/2024 4:05:17 PM

Network Unmanaged

Important here is the "Last Seen" field and "TrueDEM Agent" as this will help you identify issue with the completeness and reliability of data portrayed for
the user.
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