Release Channels

We operate on three release channels: Internal, Stable, and Public.

All customers are on the Public channel. They can request individual Stable releases if they want them.

Internal

® Can contain test or debug builds, generally for internal testing only.

® |s only made available to select customers when necessary (critical fixes for customer-specific
issues that cannot wait until they hit stable).

® Will only show up in release notes when issued to customers.

Stable

® No predetermined frequency, but we regularly set Internal releases to Stable when they are
mature enough (about monthly).

® Made available to customers when needed or requested; always made available to partners.

® Check the release notes and contact support@panagenda.com (or the panagenda partner you
are working with) to get issued a Stable release you want.

Public

® Selected from releases that have been Stable for a while and have been in use successfully at
several customers.

® Updated semi-annualy (twice a year), more often if needed.

® Getissued to all customers in maintenance.

We have set up a page to easily track releases added to the Public channel.
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